Volunteer Orientation Handout

a)
Thank you for volunteering your aid!  It is only with the efforts of volunteers like yourself that many needs can be met in a crisis situation.  We appreciate it!

b) 
The first problem in a crisis is CHAOS.  The only way to resolve it is with order.  Our job here is to help restore order out of chaos by providing leaders with the communications systems they need today to get and maintain order.   

c)
We have people who have learned and trained how to do this.  They know what’s needed and how to do it.  But there are not enough of them to do it alone.  That’s where YOU come in.  We need you to work with them in accomplishing the plan.  They can show you how.

d)
There really IS a good reason why many things are done this way.  We don’t have time to explain it all now, but just have faith - there is a good reason.   Follow the direction of your team leader, s/he’s probably been here before.

e)
You will be processed through the marshalling area.  Please have your driver’s license and the small copy of your FCC license ready.  Your information will be logged in and you will be given an ID tag with your callsign, name, team leader for today and assignment listed on it.  You will only be allowed into the area after you have gotten this ID tag.   No exceptions!

f)
While you are waiting to be processed and given your tag, make note of the signs posted in the room.  They list the people in charge today, frequencies being used, and status of various nets.  It also lists most of the agencies involved in this incident.  Write down this information and keep a copy on you - you’ll probably need it.

g)
Be honest about what you really know.  We need to know if you have experience with NTS messaging, tactical messages, directed nets and net control situations.  If you do, please tell us.  If you do not, we need to know that too.  We want to place you where you can do the very best job.

h)
When in doubt - ask your ARES team leader.

You are working under the ARES organization.  While we serve other agencies, your immediate boss is your ARES team leader.  

i)
You ARE going to get frustrated.  Count on it.  Remember that we are dealing with chaos and trying to bring about order.  Chaos is a hard enemy to fight.  When you get tired or overwhelmed, it is a GOOD thing to let your team leader know and he’ll get you a break.  Being tired or frustrated only leads to mistakes and adds to the chaos.

