A little Connecticut ARES Handbook

This document is not comprehensive.  It is intended only to provide information unique to ARES operations in Connecticut.  For general ARES information, please see the ARRL website.
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1. Membership

Through the generosity of the Eastern Massachusetts (EMA) ARES® group, CT ARES® has a Membership Application System that allows members to update their own records using their own unique passwords.  If you treasure your privacy, do not share your password with anyone. 

Adding a NEW Record
If you are just joining CT ARES®, log into the Membership Site and fill out the form as completely as possible. 

It is important that you can be reached during any local or federal emergency so please provide us with a Home Phone number, a Cell Phone number and/or Pager number if you have one, and a working email address.  If you can't be reached, then you are not a useful member of the group. 

Be sure to choose a secure password to protect your information.  Your password should be something that is easy enough for you to remember but confusing enough to prevent someone else from determining what it might be.  When selecting a password, never use keyboard patterns (such as "qwerty") or simple patterns like "abcdef" and "123456" or your personal Call Letters.  Be creative!!  A good source for random passwords can be found at http://www.randompassword.com.  Be sure to save your changes before you leave the page or they will be lost! 

Updating an EXISTING Record
If you are already a CT ARES® member, you have a membership record already in the database.  There is no need to create an additional record.   To make any changes to your information on the database, go into your current record at the Membership Site with your current callsign and password and make whatever changes you need to make.  This includes changes to your address, your call sign, your password, your license class or expiration date or (even your name, ladies, when you take the big step!).  Check to be sure your email address and contact numbers are all current and working.  If you attempt to log in but forget what your password is, it will be automatically e-mailed to you (but only if your email address on the database is correct and working!).  Be sure to save your changes before you leave the page or they will be lost! 

TRAINING Records
At the top of the form there is a link that says Training Qualifications.  This is where members are asked to post any ARRL, ARES®, Red Cross, FEMA/ICS, etc., training they have completed.  Being properly trained and knowledgeable of emergency operating techniques makes for a more valuable member when a response becomes necessary.  Most of the more popular courses are listed in the pull-down menu.  Try to make your training list as complete and accurate as possible.  Be sure to save your changes before you leave the page or they will be lost! 
If anyone experiences difficulty in using this new form, please notify the Membership Chairperson as soon as possible at af1hs@arrl.net.  Thank you! 

2. Meetings

ARES leaders are strongly encouraged to hold ARES meetings with the members in their areas of responsibility to share information.  Much can be gained by face-to-face contact that is missed in emails and forms.
3. Frequencies

1.) Locally, listen on the repeater. If the repeater is offline, use the output as a simplex (remembering to use the PL, if one was required before).  Advantage: Everybody is already listening there; and all will know when the repeater comes back.

2.) Certain frequencies are recognized as historically CT ARES frequencies in an emergency:

3.965 and 7.280  In addition, Red Cross traditionally uses 3.915.  Remember we go up or down as needed for QRM.
4. Regular ARES NETS

Please remember that nets come and go and change.  For current info, please see your EC, DEC or the www.ctares.org website.

ARES NETS

 

All Connecticut Statewide ARES/SKYWARN

Net Manager: N/A

Time: As required (emergencies and drills)
Frequency: 3.964/7.280 MHz, 145.680 MHz FM simplex

 

K1ARC American Red Cross HF Emergency Training Net

Time: 8:00 PM, First Wednesday of the month

Frequency: 3.915 MHz (+/- for QRM)

 

Section Manager/Section Emergency Coordinator Net

Time: 8:00 PM, Every Sunday

First Sunday - Section Manager's Net
Other Sundays - Section Emergency Coordinator's Net
KB1AEV Linked Repeater System
 

Region 1 ARES Net

Time: 8:00 PM on the first Monday of the month

Frequency: 146.475 MHz Repeater (+1 MHz shift, PL 100.0 Hz) Norwalk Repeater

 

Region 2 ARES Net

Time: 7:00 PM on the second Monday of the month

Frequency: 147.505 MHz Repeater (-1 MHz shift, PL 77.0 Hz) West Haven Repeater

                     145.290 MHz Repeater (-600 KHz shift, PL 110.9 Hz) Killingworth Repeater

                     446.925 MHz Repeater (-5 MHz shift, PL 77.0 Hz) Durham Repeater

 

Region 3 ARES Net

Time: 8:00 PM Monday, weekly - see exception
Exception:  No nets during Newington Amateur Radio League (NARL) events.

 KB1AEV Linked Repeater System
Region 4 ARES Net (North)

Time: 8:00 PM Wednesday, weekly- see first Wednesday exception.
Frequency: 147.225 MHz Repeater (+600 kHz shift, PL 156.7 Hz) Brooklyn Repeater
Exception:  First Wednesday of the month is simplex night, 146.400 MHz, No PL
Region 4 ARES Net (South)

Time: 8:00 PM Monday, weekly

Frequency: 147.060 MHz Repeater (+600 kHz shift, PL 156.7 Hz) Salem Repeater
 

Region 5 ARES Net

Time: 7:30 PM Wednesday, weekly
 KB1AEV Linked Repeater System
Region 5 (South) ARES Net

Time: 8:00 PM on the second Monday of the month

Frequency: 147.300 MHz  (+600 kHz shift,   PL 100.0) Danbury/CARA Repeater

Litchfield County SkyWarn Net

Time: 8:00 PM Thursday, weekly

Frequency: 145.370 MHz Repeater (-600 KHz shift, PL 77)

and the KB1AEV Linked Repeater System.

Exception:  On the Second Thursday of the month, the
Backup (PVRA) Repeater is used:
Frequency: 146.850 MHz (-600KHz shift, PL 141.3)
Note:  The SkyWarn Net on the Second Thursday of the month
will be abbreviated so as not to interfere with the scheduled NTS
traffic net at 8:30 PM on that Repeater.
5. General Activation Plan

When you become aware of a situation developing, contact your EC via phone or agreed upon repeater/local simplex frequency.  (See frequencies #3)  Await word from them on actions to be taken.  DO NOT USE EMAIL as it may not be seen.  As in all communications, if you do not get a confirmation, assume your message did not get through.

6. Response Teams

Recognizing that in a disaster the local operators may be busy protecting their own homes, there is a need for coordinated response teams of 6-8 operators under the direction of a team leader.  These teams meet, train and drill AS A UNIT and are available to respond to the call of their DEC in 2 hours.  Their function is to go to the marshalling area of the disaster zone and report as a coordinated unit to the local EC or person in charge.  They may be called to most any part of the state in a disaster.  If you are interested in being part of a response team, please let your DEC know.

7. I.D. Cards

There is great confusion about I.D. Cards and who will recognize what.  Until there is agreement among the many authorities, there is no valid “ARES Card” which will guarantee acceptance.  EC’s and DEC’s are encouraged to have a number of generic but unique cards made up ahead of time and make these available only during an emergency and issued from the marshalling area.    This will make sure that operators are correctly processed through the marshalling area and provide early ID in a crisis.

8. General Plan for large Events

In event of a large disaster, you can expect one or more of the following nets/systems to be implemented:

a) statewide coordination net on 3.965 or 7.280


This is usually the “master” net which coordinates all available units and


looks at “the big picture” overall
b) supplemental UHF/VHF net via linked repeaters if possible


realizing that many people do not have HF options, a secondary net is usually set


up to provide statewide communication into areas involved.

c) resources net 


This is the net for registering and logging people available.  It also often tracks 



people in transit to and from the site of the emergency

d) local UHF/VHF coordinating net


This net is run under the command of the EC or DEC on the scene

e) various tactical nets

Depending on the situation, NTS may set up one or more other nets for formal traffic.

9. Regions and activities in the State

Unlike many other states, Connecticut does not have a county government model.  Each town, large or small, has their own plans and ways of doing things.  However there is regional coordination of ARES through the state Office of Emergency Management’s regions and special areas of activity.  These include

a) The state is divided into 5 geographic regions each with a DEC.
b) There is also a unique area with its own DEC.  This is the Greater Hartford Regional area

    formerly known as the LEPC.  

c) Recognizing the special needs of some other organizations, special units have been

    formed under DEC’s for:



Skywarn (weather)



Served Agency Liaison

d)  While NTS is not directly under ARES, the close coordination of the service is critical


and given full recognition


10.  Recommended Procedure For Transmitting An Email Address Via Voice Radio Channels.

In the same manner as we use the procedural word, "initial group" for a group of letters that is unpronounceable, the recommendation is to say the new pro-word "EMAIL", and speak the address as with any other mixed group.  (Note: Do not say “email address”, just “EMAIL”.)

For example, the address  Joe.Ham@somemail.com, would be spoken as:

EMAIL juliet oscar echo DOT hotel alpha mike AT sierra oscar mike echo mike alpha india lima DOT COM. 

A full phonetic treatment should always be used. 

Note the terms, “DOT”, “AT”, and “COM”, “NET”, “ORG”, “EDU”, or other suffixes are not spelled out phonetically, unless they are unusual or rarely encountered.   (Most of us pronounce “EDU” as  edd-you.  These four are usually clearly understood as things are now.)

The slant bar  (/)  is spoken as “SLANT”, and the backslash character  (\)  is spoken as BACKSLASH.  The dash  (-)  is “DASH”, and the underscore  (_)  is spoken as “UNDERSCORE”.

The entire email address is counted as a single group for the message check.

Author: W1WJB

11. A place for Everything!

Looking for a LOT of information in one location?

The best place to find anything that can be written on paper about Emergency Communications is right at http://www.arrl.org/FandES/field/pscm/  It’s the ARRL website.
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